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Abstract Objection 

1 . The abstract of the disclosure is objected to because the abstract should not be 
more than 150 words in length. Correction is required. See MPEP § 608.01(b). 

Claim Rejections - 35 USC § 112 

The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 1-35 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

The claims are generally narrative and indefinite, failing to conform with current 
U.S. practice. They appear to be a literal translation into English from a foreign 
document and are replete with grammatical and idiomatic errors. 

Regarding claims 32 and 33, "the same" in page 53 line 4 and in page 54 lines 
9-10 do not have a clear meaning. 

Claim s 1 , 9, 10 and 13 recite the limitation "the network" in page 39 lines 3-5 
"the related request" in page 39 line 14, "the destination" in page 39 line 16, "the 
telephone" in page 42 line 21 and page 43 line 7, "the intended information" in page 44 
lines 7-8, "said request" in page 44 line 13, "the destination" in page 44 Iine16, "said 
user" in page 45 line 2, "the web page" in page 45 line 5, "the destination" in page 48 
line 17, "the user" in page 49 line 8, "the user apparatus" in page 49 line 1 1 , "the 
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communication" in page 49 line 17, "the destination" in page 53 line 13. There is 
insufficient antecedent basis for this limitation in the claim. 



Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

3. Claims 1,2, 13, 15-17, 21-25 and 31-35 are rejected under 35 U.S.C. 102(a) as 
being anticipated by Gabber et al. (Gabber) (US 5,961 ,593). 

Regarding claim 1 , Gabber teaches a network system having an information 
providing apparatus (i.e., server site 1 10g) for providing information via the network and 
a user apparatus (i.e., user site 105) for acquiring intended information via the network 
(Fig. 2), comprising: 

a user apparatus for requesting intended information with respect to a specific 
information providing apparatus to a predetermined information relaying apparatus 
different from said information providing apparatus (col. 3 lines 31-27); 

an information relaying apparatus for changing said request for information with 
respect to said user apparatus to a format that does not enable identification of the user 
apparatus originating the related request transmitting the format changed request to the 
information providing apparatus of the destination of the request, when there is a 
request for communication from said information providing apparatus, performing 
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predetermined communication with respect to said user apparatus and enabling 
communication between said information providing apparatus and said user apparatus 
(col. 5 line 58-col. 6 line 12); and 

an information providing apparatus providing information via the network, 
requesting communication with said user apparatus originating the request from 
providing said information relaying apparatus based on said request for information 
transmitted from said information relaying apparatus (col. 6 lines 33-37). 

Regarding claim 13, a method of claim 13 has a corresponding network system 
of claim 1 ; therefore, claim 13 is rejected under the same rationale as applied to claim 1 . 

Regarding claim 22, Gabber teaches information relaying apparatus comprising 
(Fig. 1): 

a first receiving means for receiving a request for intended information with 
respect to an information apparatus from the user, a converting means for converting 
said received request for information to a format that does not enable identification of 
the user apparatus originating the apparatus from the user; request, a transmitting 
means for transmitting said converted request for information to the information 
providing apparatus (col. 15 line 56-col. 16 line 3); 

a second receiving means for receiving a request from the communication with 
respect to said user apparatus from said information providing apparatus, a user 
apparatus detecting means for identifying the user apparatus of the destination of the 
communication based on said received request for communication, and a 
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communicating means for predetermined communication based on said request with 
respect to the user apparatus based on said detection result (col. 6 lines 18-37). 

Regarding claims 2, 15 and 23 f Gabber teaches said information relaying 
apparatus deletes information identifying the user apparatus originating the request with 
respect to said request for information imparts a predetermined identifier that does not 
enable identification of the user apparatus originating the request but identifies the 
request for information (col. 3 lines 40-50), and transmits the request to the information 
providing apparatus and said information providing apparatus notifies said information 
relaying apparatus of a predetermined identifier for identifying said request for 
information attached to said request sent from said information relaying apparatus so as 
to request communication with the user apparatus originating the request to the 
information relaying apparatus (col. 6 lines 33-37). 

Regarding claim 16, Gabber teaches one or both of an IP address and telephone 
number of the user apparatus (col. 6 lines 38-51 ). 

Regarding claim 17, Gabber teaches said information providing apparatus 
generates response information for said request based on said request for information 
transmitted from said information relaying apparatus and transmits the response 
information to the information relaying apparatus and said information relaying 
apparatus transmits said response information to said user apparatus through the 
network (col. 6 lines 33-37). 
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Regarding claim 21, a communication system of claim 21 has a corresponding 
method of claim 13; therefore, claim 21 is rejected under the same rationale as applied 
to claim 13. 

Regarding claim 24, Gabber teaches generates a random identifier unrelated to 
the information identifying the user apparatus originating the request as the 
predetermined identifier identifying said request for information (col. 16 lines 38-41). 

Regarding claims 25, Gabber teaches said converting means generates said 
predetermined identifier identifying said request for information based on information 
identifying the user apparatus originating the request (col. 10 line 66-col. 1 1 Iine6), and 
said user apparatus detecting means reversely generates information identifying said 
user apparatus originating the request to identify the user apparatus originating the 
request to identify the user apparatus based on said predetermined identifier identifying 
said request for information notified from said information providing apparatus (col. 7 
lines 34-39). 

Regarding claim 31, Gabber teaches said communicating means communicates 
with said user apparatus by a communication path including at least one of a network, 
telephone line, or network telephone function through a network based on said request 
for communication (Fig. 2). 

Regarding claim 32, an information relaying method of claim 32 has a 
corresponding relaying apparatus of claim 22; therefore, claim 32 is rejected under the 
same rationale as applied to claim 22. 
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Regarding claim 33, Gabber teaches information providing apparatus (Fig. 2) 
comprising: 

a first apparatus providing on a web page an object having a function of receiving 
input of information enabling identification of a user apparatus accessing the web 
information to a page and transferring the received information to a specific apparatus in 
a format that does not enable viewing by the information providing apparatus and 
providing information on the network by using a web page that can perform the request 
via the object with respect to the user apparatus requesting the communication (col. 8 
lines 12-43) and 

a second processing for handling a request comprised of said request for 
communication received from said object converted to a format that does not enable 
identification of the user apparatus and transmitting the same to a predetermined 
designated response apparatus (col. 10 line 66-col. 1 1 Iine36). 

Regarding claim 34, Gabber teaches said first apparatus arranges said object 
said web page in a state clearly indicated as an object for said processing in a state 
unable to be viewed from said information providing apparatus (Fig. 3). 

Regarding claim 35, Gabber teaches a second apparatus is provided with a 
database means storing information, searches through the database means and 
generate information of a response to a request for communication when said request 
for communication is a request for information, and transmits the same to a 
predetermined designated response apparatus (col. 6 lines 33-37 and col. 7 lines 34- 
38). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 3-8, 11, 12, 14 and 18 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Gabber in view of Grunsted et al. (Grunsted) (US 6,192,123 B1). 

Regarding claims 3 and 14, Gabber does not specifically teach a predetermined 
object for operation. 

Grunsted, in the same field of endeavor, teaches said information providing 
apparatus provides information by a web page having a predetermined object 
requesting information and for operation when said user apparatus accesses said web 
page to obtain information and requests said information from said information providing 
apparatus when a predetermined object is operated (col. 5 lines 6-17). It would have 
been obvious to one having ordinary skill in the art at the time the invention was made 
to have utilized the predetermined object of Grunsted in the process of providing 
information via the network in Gabber because such use of predetermined object would 
enable the user to speak immediately with a company representative, and thereby 
enhancing the services of the system. 

Regarding claim 4, Gabber-Grunsted teaches said predetermined object for 
requesting information provided in web page provided by the information providing the 
apparatus performs processing for inputting information relating to said request for 



Application/Control Number: 09/705,089 Page 9 

Art Unit: 2155 

information in said user apparatus in a state not able to be viewed by said information 
providing apparatus and transmitting said input information to said information relaying 
apparatus in a state not able to be viewed by said information providing apparatus 
(Gabber, col. 8 lines 18-43). 

Regarding claim 5, Gabber-Grunsted teaches said object has an appearance 
which clearly indicates it is an object performing said processing in a state not able to 
be viewed by said information providing apparatus (Fig. 3). 

Regarding claim 6, Gabber-Grunsted teaches said predetermined object is a 
processing module encrypted by said information relaying apparatus and substantially 
provided in said information providing apparatus (Gabber, col. 8 lines 12-43). 

Regarding claim 7, Gabber teaches said information providing apparatus 
generates response information for said request based on said request for information 
transmitted from said information relaying apparatus and transmits the response 
information to the information relaying apparatus and said information relaying 
apparatus transmits said response information to said user apparatus through the 
network (col. 6 lines 33-37). 

Regarding claims 8 and 18, Gabber-Grunsted teaches said information 
apparatus searches for a person suitable for responding to said request notifies the 
request for information to said person (Grunsted, col. 9 lines 46-47). Information 
relaying apparatus (Gabber, central proxy server 1 10a). 

Regarding claim 11, Gabber-Grunsted said information relaying apparatus stores 
content of a request for information, information identifying the user apparatus 
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originating the request, and a predetermined identifier identifying the request for 
information linked together, performs predetermined statistical processing on the stored 
information/ and analyzes the generation of requests for information (Gabber, col. 7 
lines 25-38). 

Regarding claim 12, Gabber-Grunsted teaches said information providing 
apparatus determines an environment of said information providing apparatus including 
one or both of a configuration of said information providing apparatus and the 
deployment of persons for handling said requests for information based on the result of 
analysis (Grunsted, col. 5 lines 40-62). 

5. Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over Gabber in 
view of Grunsted et al. (Grunsted) (US 6,192,123 B1 ) in further view of Deng (US 
2002/0097708 A1). 

Regarding claim 9, Gabber-Grunsted does not explicitly teach secures a 
communication path as claimed. 

Deng, in the same field of endeavor, teaches the request for communication from 
the information providing apparatus to said information relaying apparatus is a request 
for communication by voice through the telephone and said information relaying 
apparatus calls said user apparatus and secures a communication path by telephone 
between said information providing apparatus and said user apparatus based on said 
request for communication (pages 8-9 paragraphs 70-71 and 73). It would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
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have utilized the security path of Deng in the process of providing information in Gabber 
because such a secure path would prevent voice data to be routed from certain users to 
called parties who do not have security clearance, thereby increasing the system 
security. 

6. Claims 10 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Gabber in view of Deng (US 2002/0097708 A1). 

Regarding claims 10 and 20, Gabber does not explicitly teach secures a 
communication path as claimed. 

Deng, in the same field of endeavor, teaches the request for communication from 
the information providing apparatus to said information relaying apparatus is a request 
for communication by voice through the telephone and said information relaying 
apparatus requests real time voice communication with the user apparatus through the 
network and secures a communication path by telephone between said information 
providing apparatus and said user apparatus through said voice communication 
apparatus based on said request for communication (pages 8-9 paragraphs 70-71 and 
73). It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to have utilized the security path of Deng in the process of 
providing information in Gabber because such a secure path would prevent routing 
voice data from certain users to called parties who do not have security clearance, 
thereby enhancing the system security. 
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7. Claim 19 is rejected under 35 U.S.C. 103(a) as being unpatentable over Gabber 
in view of Deng (US 2002/0097708 A1 ). 

Regarding claim 19, Gabber does not explicitly teach secures a communication 
path as claimed. 

Deng, in the same field of endeavor, teaches the request for communication from 
the information providing apparatus to said information relaying apparatus is a request 
for communication by voice through the telephone and said information relaying 
apparatus calls said user apparatus and secures a communication path by telephone 
between said information providing apparatus and said user apparatus based on said 
request for communication (pages 8-9 paragraphs 70-71 and 73). It would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
have utilized the security path of Deng in the process of providing information in Gabber 
because such a secure path would prevent voice data to be routed from certain users to 
called parties who do not have security clearance, thereby increasing the system 
security. 

8 Claims 26-30 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Gabber in view of Kubota et al. (Kubota) (US 6,480,881 B1). 

Regarding claim 26, Gabber teaches a storage means for storing information 
including information identifying the user apparatus originating the request (col. 7 lines 
34-39), and predetermined identifier (col. 7 lines 34-39). 
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Gabber does not specifically teach storing information identifying requested 
information. 

Kubota, in the same field of endeavor, teaches storing information identifying 
requested information (Fig. 5 col. 1 1 lines 1-67). It would have been obvious to one 
having ordinary skill in the art at the time the invention was made to have utilized the 
stored information of Kubota in the process of providing information in Gabber because 
such information would allow required information to be obtained efficiently and quickly 
from various types of information sources (Kubota, col. 2 lines 20-22). 

Regarding claim 27, Gabber-Kubota teaches detects information stored in said 
storage means and identifies the user apparatus based on said predetermined identifier 
(Gabber, col. 7 lines 34-39). 

Regarding claim 28, Gabber does not specifically teach analysis means. 

Kubota, in the same field of endeavor, teaches an analysis means for performing 
predetermined statistical processing on said information relating to said request for 
information which is stored and analyzing the generation of said requests for information 
(col. 10 line 50-col. 1 1 line 67). It would have been obvious to one having ordinary skill 
in the art at the time the invention was made to have utilized the analysis means of 
Kubota in the process of providing information in Gabber because such analyzing 
means would allow required information to be obtained efficiently and quickly from 
various types of information sources (Kubota, col. 2 lines 20-22). 

Regarding claim 29, Gabber-Kubota teaches said storage means stores 
information relating to the time of occurrence of a request for information linked with 
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said requests for information and said analysis means analyzes said requests for 
information using the time as an indicator (Kubota, col. 1 1 lines 10-67). 

Regarding claim 30, Gabber-Kubota teaches said storage means restores said 
requests for information for each user apparatus and said analysis means analyzes said 
requests for information using the user apparatus as an indicator (Kubota, col. 1 1 lines 
1-67). 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Oanh L. Duong whose telephone number is (703) 305- 
0295. The examiner can normally be reached on Monday- Friday, 8:00AM - 5:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain T. Alam can be reached on (703) 308-6662. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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